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Worked at the University of the Free State as a junior lecturer, before joining
Central University of Technology, Free State in October 2015.

My research interests mainly focus on customer retention, relationship
marketing, customer loyalty and strategic marketing.
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Molapo M.E, Mukwada G. 2011. The impact of Customer Retention
Strategies in the South African Cellular Industry: The case of the eastern Free
State IAABPAB CONFERENCE in Orlando, Florida, USA, published in the
conference proceedings page 28.
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