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Lineo Dzansi holds a BEd (Hons) and MPA (UFS) and a D Tech.: (HRM) from 

the Central University of Technology (CUT).   

She is currently a lecturer and a HRM programme coordinator in the department 

of Business Management at CUT. She is also involved in Masters students’ 

supervision. 
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 Human Resource Management  

 Organisation Development 

 Training and Development 

 Strategic Management 

PUBLICATIONS 

 Dzansi L. W. & Dzansi D. Y. 2010.  Understanding the impact of 

human resource management practices on municipal service 

delivery in South Africa: An organizational justice approach. 

African Journal of Business Management, 4(6):995-1005. (ISI)  

 Dzansi L. W. & Dzansi D. Y. The importance of management 

training topics as rated by school managers in South   Africa: 

implications for training. African Journal of Business Management, 

5(6):2105-2119 (ISI). 
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 Dzansi, D.Y. & Dzansi, L.W. 2008. Social Responsibility of SMMEs in 

Rural Communities: An African Perspective.  VDM Verlag: Germany. 

 Dzansi, L.W. & Dzansi, D.Y. 2008. In-Service School Management 

Training in South Africa. VDM Verlag: Germany 
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  Dzansi, D.Y. & Dzansi, L.W. 2010. Human resource management 

practices and quality of municipal service delivery: An Organizational 

justice perspective. A paper presented at the Twelfth Annual 

International Conference of the Global Business and Technology 
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Association in Kruger National Park Vicinity, Mpumalanga, South Africa, 

July 5 – 9, 2010.   

 Dzansi, L.W. 2014. The Relationship between Municipal Employees’ 

Perceptions of Fairness of HRM Practices and Quality of Service 

Delivery in Selected Municipalities in South Africa. A paper presented 

at the LAMIPISA conference at CPUT, Cape Town. September 8-10, 

2014. 

 Dzansi, L.W. 2014. Municipal customers’ Perceptions of Quality of 

Service Delivery in South Africa. ICMBM 2014. 20-21 November, 2014, 

Milan, Italy 

 Dzansi, L.W. 2015. Municipal employees’ perceptions of fairness of 

HRM practices and quality of service delivery. The Global Academic 

Network, Rio De Janeiro, Brazil. 12 – 14 February 2015. 

 Dzansi, L.W. 2015. Municipal employees’ perceptions of fairness of 

HRM practices and organizational citizenship behaviour. 
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