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Esther Palmer is a registered Doctoral candidate in Human Resources 
Management at the Central University of Technology, Free State (CUT). She 
has seventeen years teaching experience, holds a Master’s in Higher Education 
Studies and has delivered papers at national and international conferences. 
Esther has served as the secretary of the national committee of the Human 
Resources Universities’ Forum for the past eleven years. She is registered as a 
Chartered Human Resources Practitioner with the South African Board for 
People Practice (SABPP) and acts as the vice-chairperson of the Board’s 
Provincial Committee. 
 

AREAS OF 
EXPERTISE  

Human Resources Management 
Organisational Behaviour 
Organisational Development and Change 

PUBLICATIONS 
Journal for New Generation Sciences: Service Learning – relevance and 
meaning, 3(1), 2005 

BOOK(S) OR 
CHAPTER(S) IN 
BOOK(S) 

  

PRESENTED 
CONFERENCS, 
SEMINARS, 
WORKSHOPS 

Research Seminar: CUT (2002), Title of Presentation: Success with large 
class groups. 

Research Seminar: CUT (2003), Title of Presentation: Knowledge 
Management. 

Research day: CUT (2004), Title of Presentation: The relevance and 
meaning of service-learning at the CUT, FS. 

Academic Support & Research conference CUT: (2005), Title of Presentation: 
Service-learning as learner centered pedagogy. 

Community SL seminar: UJU (2005), Title of Presentation: SL in Human 
Resources Practices – making it work. 
International symposium on SL, University of Indianapolis, hosted at US.  
(2005), Title of presentation: SL: A learner centered pedagogy for the 21st 
century. 

Human Resources Society seminar CUT (2006), Title of presentation 
Assessment as if learning matters. 

1st International Conference on SL in Teacher Education, Clemson University, 
Brussels, Belgium (2007), Title of presentation: SL pedagogy enhancing learner 
centeredness. 

HELTASA Conference (2007), Title of presentation Using SL pedagogy to 
enhance student learning. 
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Prestige Research Seminar CUT (2008), Title of presentation: Academic staff 
and Student perception of SL at the Central University of Technology, Free 
State. 

National Entrepreneurial Conference CUT (2008), Title of presentation Using 
SL in HRM to enhance entrepreneurial thinking and skills. 

International symposium on SL, University of Indianapolis. (2009), Title of 
presentation: The impact of SL perception on the integration and success 
thereof at the Central University of Technology, Free State. 

International symposium on SL, University of Indianapolis-Athens (2009), Title 
of presentation: The impact of the SL pedagogy on teaching and learning in 
Higher Education. 
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